As a realistic problem of building a moderately prosperous society in an all-round way to be urgently solved during the "13 th Five-Year Plan" period in China, the degree of concern for poverty has gradually increased with the era development [1] . The proposal of targeted poverty alleviation policy is the further development of socialism with Chinese characteristics. The formulation of a specific implementation plan for the department or the area is an issue that needs to be considered by each organizational department that bears the task of targeted poverty alleviation [2] .
As a business management method, service outsourcing plays an important role in improving production factors and optimizing the allocation of resources. The enterprise contracts non-critical parts in its own business or business management process to service providers outside the enterprise by signing contracts [3] , so that the service sectors focus on relatively important strategic work [4] . Therefore, it emphasizes on the informatization of trading platform and information transmission methods at the technical level.
The service outsourcing industry is one of the industrial systems in the poverty-stricken areas. How to evaluate the service outsourcing development path of different strategies from the perspective of targeted poverty alleviation is an issue that needs to be considered by contemporary enterprises. The selection of service outsourcing project contractors is generally based on the comprehensive evaluation of many aspects, such as strategy, economy, risk, quality and so on, so it belongs to a multi-objective planning process. Mathematical algorithm pairs and multi-objective plans often can get better results. Therefore, this paper uses a fuzzy comprehensive evaluation method based on the analytic hierarchy process to evaluate service outsourcing contracting strategies and provide theoretical guidance for the selection of enterprises.
PRINCIPLE OF EVALUATION INDEX DESIGN
(1) To be in line with China's actual national conditions In China, working time for service outsourcing is relatively short, and many ideas are still at the exploration ABSTRACT: Targeted poverty alleviation focuses on solving the poverty problem in the process of regional transformation and development. However, the system of service outsourcing industry in poverty-stricken areas still needs to be further improved. How to evaluate the service outsourcing development path of different strategies is an issue that needs to be considered by contemporary enterprises. This paper establishes a fuzzy comprehensive evaluation model based on the analytic hierarchy process, first determines a hierarchical model with competition and cost factors as the first grade index, and then determines the relative weight of the first grade index and the second grade index through the questionnaire survey; and then uses the weight model to divide evaluation grades into five levels, and finally conducts instance simulation to conclude that the existing outsourcing strategy can meet the requirements of the company and the enterprise. Quantification through algorithms reduces the impact of subjective factors and provides scientific strategy support for decision-making in targeted poverty alleviation work in poverty-stricken areas.
Keywords: service outsourcing; targeted poverty alleviation; analytic hierarchy process; fuzzy comprehensive evaluation *Corresponding author: 171472498@qq.com stage [5] . From the perspective of targeted poverty alleviation, the understanding of this work by the enterprises and companies in poverty-stricken areas is not comprehensive and profound enough, only relatively simple outsourcing is carried out, and the current levels of suppliers are uneven. National laws and regulations in this regard are not comprehensive and sound. Therefore, the selection of the evaluation index should give priority to the management conditions in China.
(2) To possess theoretical basis and scientificity Index design should comprehensively consider general rules and characteristics of management work, and index design can reflect the requirements of enterprises for management work and the purpose of carrying out this work [6] . (3) To fully reflect the characteristics of service outsourcing work The main function of index selection is to make a correct judgment on the selection of enterprises, so the index can fully reflect the impact of outsourcing work on the enterprise. Meanwhile, there is also a need to avoid more and fewer indicators, reasonably select the number of indicators and comprehensively set the indicators.
(4) To possess visuality and specificity The selected indicators should be sensitive to different outsourcing companies. The final results should enable the enterprises to observe and provide theoretical guidance for the selection of enterprises. Meanwhile, the indicators should be described as specific as possible and the logic of choice should be strong.
ESTABLISHMENT OF EVALUATION MODEL

Analytic hierarchy process theory
(1)
Step 1: To construct judgment matrix Judgment matrix is a degree of relative importance [7] of factors that are related to this layer for the upper-layer factor. Judgment matrix should be acquired by experts or through questionnaire survey. The form of judgment matrix is as follows:
Where, C ij represents the degree of significant influence of factor i and factor j relative to the upper-layer factor. The specific judgment matrix is obtained based on this result. (2) Step 2: Consistency check When the judgment matrix fails to be consistent, the characteristics of judgment matrix will also change. Therefore, the consistency check can be performed by individuals based on the change of the characteristic root of the judgment matrix. Therefore, the negative average of the remaining characteristic roots except for the maximum eigenvalue of the judgment matrix is introduced as an index to measure the deviation consistency. Namely
Due to human subjective judgment, different orders of judgment matrix may cause difference in consistency errors, and difference in Cl value. Therefore, a random consistency index RI of the judgment matrix is introduced. The ratio of CI to RI is recorded as CR. , the consistency of the judgment matrix is better, or otherwise the consistency is worse.
(3)
Step 3: Single order of hierarchy The calculating problem of single order of hierarchy can be attributed to the problem of calculating the maximum eigenvalue and eigenvector of the judgment matrix. To calculate product of elements in each row of the judgment matrix
To calculate n-th root Wi of Mi (4) Step 4: Total order of hierarchy Total order of the supply security evaluation index system of the regional human resources can be obtained according to the previous single order.
Establishment of evaluation model
Through consulting relevant literatures and inquiring relevant personnel [8] , the initial selection of outsourcing service providers needs to consider two factors: competitiveness and cost. Among them, the competitive factors mainly include the industry position, customer word-of mouth, historical performance, professional level, financial stability, cultural compatibility and professional ethics, while the cost factors [9] mainly include search cost, negotiation costs, supervision and management costs, and cost of contract expenses. , , , m U u u u = is a factor in m used to characterize the evaluated objects. In this paper, m = 5, which are respectively Y1, Y2, Y3, Y4, Y5 and Y6;
is n kinds of decisions that characterize the state of each factor, namely, average level. In this paper, n = 5, which are respectively Very satisfied (★★★★), Satisfied (★★★☆), Commonly (★★☆☆), Dissatisfied (★☆☆☆) and Very dissatisfied (☆☆☆☆).
Then, the evaluation matrix needs to be constructed and applied to determine the weight of index factors [10] . A single factor ( ) In this way, the evaluation set of m target factors constructs an overall evaluation matrix R, that is, each evaluated object determines a fuzzy relationship R of U→V:
In formula (1): r ij indicates that, considering from the factor u i , the judgment object can be considered as the degree of membership of v j . Specifically, r ij represents the frequency distribution of i-th service index on the j-th service star, which is generally normalized to satisfy 1 ij r =
∑
. In this way, R matrix itself is dimensionless, without unit conversion. 
The above fuzzy relation matrix is not enough to make an accurate evaluation of things. The evaluation factor set has different contributions to the evaluation targets, occupies different positions and roles, and different ratios in the quantitative concept.
A fuzzy subset A is selected from a subset of U. Assuming that it is a weight or a weight distribution set, A=(a1,a2,…,a m ), in which a i > 0 and ∑a i =1, and the weight is used to represent a standard for each factor.
If weighting is based on experience, the one is the relative contribution of elements in the index element set U to the evaluation, which is expressed as a fuzzy weight vector A = (a1,a2,…,a m ) of the factor set U; the other is the fuzzy relation of U×V, which is expressed as a fuzzy matrix R of m×n. These two fuzzy sets are the same and response of subjective consciousness [11] . Reactions in the line of R reflect the degree of membership of evaluated objects to a fuzzy subset at each level from a certain factor. A is used to synthesize different lines, in order to obtain the degree of membership of evaluated objects to a fuzzy subset at each level on the whole, that is, the fuzzy comprehensive evaluation result vector [12] . A fuzzy subset B in V is introduced, which is called a decision set: B = (b1,b2,…,b n ). Then the judgment result p is:
p is a real number, which reflects the comprehensive information brought by the hierarchical fuzzy subset B and the hierarchical parameter vector C. It is a very practical comprehensive parameter in many practical applications.
MODEL APPLICATION AND SIMULATION
Model application
The data in this paper are mainly acquired by the questionnaire survey method, literature material method and mathematical statistics method. To promote the spirit of environmental protection and conservation [13] , and shorten the questionnaire survey time, the survey is conducted by online questionnaire survey method. The design of questionnaire is mainly based on the first grade index Y1 and Y2, and the second grade index is researched based on the first grade index, which is used to reflect the comprehensive performance of the intelligent start stop system. In order to ensure an effective sample size, the research actually distributes 500 online questionnaires and recovers 445 copies, with the recovery rate of 89%. Due to some of incomplete answers in the questionnaires, there are a total of 425 valid documents, with the effective questionnaire rate of 85%. The weight of each index is calculated by using the judgment matrix in AHP method [14, 15] . A fuzzy evaluation set of each index can be obtained by using formula (10) (see Table 2 ). 
Analysis of results
The calculation process of the comprehensive performance evaluation model is as follows: STEP 1: To determine the weight of the second grade index under each first grade index and construct a row vector of the weight, and extract the fuzzy evaluation set of the second grade index to construct a matrix of fuzzy evaluation set.
The row vector of the weight of the second grade index Y11 and Y12 under Y1 is: . The satisfaction degree of Y1 and Y2 can be determined by using formula (13); 
STEP 4: To calculate the comprehensive performance of service outsourcing strategy C = 0.769.
The comprehensive evaluation results show that the overall evaluation of service outsourcing strategy is Satisfied (★★★☆). The result makes people have better satisfaction.
CONCLUSION
To explore the development path of China's service outsourcing industry under the perspective of targeted poverty alleviation, this paper conducts the fuzzy comprehensive evaluation based on the analytic hierarchy process for the service outsourcing development path of different strategies, provides theoretical guidance of analytic hierarchy process for the selection of enterprises, and draws the following conclusions:
(1) This paper elaborates the principle of index selection in the evaluation of service outsourcing effect by using the analytic hierarchy process and fuzzy comprehensive evaluation model, and provides suggestions on index selection; (2) This paper uses the analytic hierarchy process for determination of index weight and adopts the way of questionnaire survey to determine the judgment matrix and gives the response weights among indicators; (3) In the process of fuzzy comprehensive evaluation, the evaluation grades are divided into five levels. Research shows that the existing service outsourcing strategy can meet the requirements of companies and enterprises in the poverty-stricken areas, which is at the second level.
